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Attempts to collaborate between public employment services and private
temporary work agencies. A pilot program as a case study

The goal of this short essay is to illustrate the difficull development of
methods of collaboration between public employment services and private
lemporary work ag::n::ic\ in a context of weak labour pulicic.\. as in the
Itahan casc. The insights on which the paper focuses have emerged starting
from a case study analysis concerning an activation program implemented
al local level in a metropolitan area of northern Italy. In particular the de-
sign of this program requires that public employment services {Centri per
I'lmpicgo) and some temporary work agencies should collaborate in the
sclection of program’s users. The case shows some of typical level of criti-
cality in the implementation of Active Labour Market Policies: some of
these problems are linked 1o the specilic program design, while others are
linked to the weaknesses both of public scrvices and private agencics. The
analysis was conducted through gualitative rescarch techniques, in particu-
lar in-depth interviews to the managers, workers and stakeholders belong-
ing 1o the main organizations involved in the program,
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1. Introduzione

In questo breve saggio si intende mettere a tema le molteplici difficolta
che, in un contesto di politiche deboli ¢ lacunose, caratlenzano 1 tentativi
di costruire - sull’esempio europeo - forme di collaborazione ¢ di raccordo
tra i Cpi e le agenzie private per il lavoro nell’ambito di politiche volie al
collocamento di disoccupati ¢ soggetti svantaggiati, In particolare si vuole
qui richiamare I"allenzione su alcuni interrogativi di fondo che ancora oggi
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